
It’s who’s inside that counts: 
Improving design with each 
occupant in mind.

Cushing Terrell’s Post-Occupancy 
Evaluation (POE) program offers insight 
into user satisfaction, system operation, 
and energy consumption, while helping 
to uncover opportunities for continued 
improvement. Each project is unique, 
and we will develop and administer a 
POE plan tailored to your specific needs. 
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Our menu of POE services includes: 
•	 Developing and administering occupant 

satisfaction surveys

•	 In-person interviews with building 
occupants and operators

•	 Measurements and analysis of temperature, 
humidity, lighting levels, noise levels, and 
other variables

•	 Analysis of Building Automation System 
(BAS) data

cushingterrell.com

•	 Utility bill analysis

•	 Reporting of findings and 
recommendations

•	 Credit documentation for green 
building certification programs

Some POE services, such as 
online surveys and utility bill 
analysis can be performed 
without incurring travel costs.

Cushing Terrell’s POE team 
comprises architects, engineers, 
and design professionals who 
share a passion for using data to 
answer challenging questions, 
and a commitment to improving 
the human experience in the 
built environment.

How satisfied are you with your personal workspace?  
(–3 very dissatisfied, 0 neutral, +3 very satisfied)
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